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Privacy Policy

We recognize the importance of protecting personal information and handle such
information appropriately in accordance with applicable laws, regulations, and the

following policy.

1. Personal Information We Collect

We may collect the following personal information through our contact form or other

means:

e Name

e Company or organization name
e Email address

e Telephone number

¢ Details of inquiries

¢ Any other information voluntarily provided by the individual

We may also collect technical and usage information, including cookies, IP addresses,

browsing history, device information, and other access data.

2. Purposes of Use

We use the personal information we collect for the following purposes:

¢ Responding to inquiries, consultations, and requests

¢ Providing information about our services

¢ Entering into, performing, and managing contracts

¢ Verifying identity and communicating when necessary

¢ Improving our services and website

¢ Preventing unauthorized or fraudulent use and maintaining security

e Complying with applicable laws and requests from governmental or regulatory

authorities



e Carrying out activities incidental to the purposes stated above

3. Disclosure to Third Parties

We will not disclose personal information to third parties without the prior consent of

the individual, except in the following circumstances:

¢  When required by law

¢ When necessary to protect the life, health, or property of an individual and
obtaining consent is difficult

¢ When cooperation with governmental or local authorities is required for the
performance of duties prescribed by law

¢ When otherwise permitted under applicable laws and regulations

4. Outsourcing of Personal Information Processing

We may engage external service providers to perform certain services, including
website operation, system management, email delivery, and other related functions,

to the extent necessary to achieve the purposes stated in this policy.

In such cases, we will select appropriate service providers and exercise necessary

and appropriate supervision.

5. Security Measures

We implement reasonable and appropriate security measures to protect personal
information against unauthorized access, loss, leakage, alteration, destruction, or

other misuse.

6. Access, Correction, and Deletion

Upon receiving a request from an individual regarding access to, correction, addition,

deletion, suspension of use, or suspension of third—party disclosure of personal



information held by us, we will verify the identity of the requester and respond

appropriately in accordance with applicable laws.

1. Use of Cookies

Our website may use cookies and similar technologies to improve convenience,

analyze website usage, and enhance our services.

You may disable cookies through your browser settings. However, doing so may

prevent certain features of the website from functioning properly.

8. External Services and Websites

Our website may use external services for access analytics, contact forms, and
other functions. The handling of personal information by such services may be

governed by the privacy policies of the respective service providers.

We are not responsible for the handling of personal information on external websites

linked from our website.

9. Changes to This Privacy Policy

We may revise this Privacy Policy when necessary due to amendments to applicable

laws, changes to our services, or other circumstances.

Any revised Privacy Policy will become effective when published on this website.

10. Contact

For inquiries regarding this Privacy Policy or our handling of personal information,

please contact us through the contact form on this website.

Company name: RM Holdings,.Ltd.
Address: 7F Shinaoyama Building 1-1-1 Minamiaoyama Minato—ku Tokyo, Japan



